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SAY HELLO TO OTTO!

We're thrilled to unveil OTTO, the latest innovation in beverage technology. Designed to
streamline service and redefine precision, OTTO is a state-of-the-art robotic dispensing
system that delivers speed, consistency, and elevated customer experiences across the
hospitality industry. Whether you're looking to boost efficiency during peak hours or ensure
perfect pours every time, OTTO is set to revolutionize the way your space operates.

Features
(g; Fully automated resulting in higher

profitability & efficiency

L[ 2x your revenue with higher
\%{\3 speed of service

+ i Equipped with 5" casters for
: @ easy mobility

O/ Ability to serve 240 pints per hour
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g Includes digital interface for ease of use &
- an optional POS integration available

Available in our signature Yin, Yang, or
custom wrap styles to match your
brand’s unique essence




OTTO has been turning heads as it travels from conference to
showroom event.

Whether its wowing crowds at trade shows with its flawless pour or showcasing
advanced customization capabilities, OTTO isn’t just a piece of technology —
its a glimpse into the future of hospitality!

OTTO FAQs

CAN | USE MY OWN CUPS?

The automation supports a variety of cups
from sample sized to 24 oz servings. Reach
out for compatibility with specific cup size
and manufacturer. The cup droppers only
support containers with rims so no glass can
be used.

WHAT CAN | CUSTOMIZE?

The entire graphics template can be
customized. The unit comes in black or white
as shown but allows for custom options to
highlight your unique application or advertise
your brand partners within your location.

INTEGRATED PAYMENTS?

With direct integrations into leading point of
sale systems your staff can focus on the
checkout process. After a payment is
accepted the automation stores and queues
various tickets for fulfillment. Various
applications include: front counter POS,
kiosk;-or table service-with handheld tablets.

HOW DO YOU CHECK IDS?

We have recommendations and best practices to
maximize the use of your dispenser however its
up to the alcohol license holder to best decide
how to staff, verify age, and prevent
overconsumption. We offer a variety of 3rd party
integrations that can verify identity & age.

HOW IS THE MACHINE SUPPORTED?

The automation is accessible remotely and
support comes included with your yearly
subscription. Menu management, reporting, and
remote diagnostics will give you peace of mind
to keep your operations running smoothly. The
automation and refrigeration comes with 2 year
warranty with 5 year on the compressor. See
warranty details for more information.

WHAT DRINKS CAN BE SERVED?

Anything on tap! This includes batched and
kegged products such as wine, cold brew
coffee, nitro tea, and of course beer!

KROWNE




Interested In OTTO?

Whether you're looking to elevate your bar program, streamline operations, or
simply see OTTO in action, we’d love to connect. Reach out to our team at
mastertap @ krowne.com to learn more, book a show, or discover how OTTO can
transform your space!

Send a Message

Discovering Krowne

Keep up with our latest innovations in Underbar, Refrigeration, Beverage Dispensing,
Plumbing and more!

Follow @KrowneMetal for updates on new products, behind-the-scenes looks, and design
inspiration for your space!
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Explore Now
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Updated Lead Times

as of 7/2/2025

Underbar Equipment

(Depending on size, complexity, & component availability)

1 to 10 units 2-3 Weeks
1 to 3 Workstations 6-8 Weeks
Alchemy Series & MoveWell 8-10 Weeks
Bad Birdy Mobile Bar 3 Weeks
Pass Thru Workstations 6-8 Weeks
Silver Series Underbar 3-5 Business Days
Full Projects 8-10 Weeks
Other Products
Beverage Dispensing Systems 6-8 Weeks

Refrigeration 1-3 Weeks
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Quick Ship Items 3 Business Days

Faucets, Pre-Rinses, Gas Connectors, 1-2 Business Days
Casters, & Parts

View Quick Ship Items
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