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New Project Success Team Live!

We are excited to announce our newly formed Project Success Team, as well as the
restructuring of our Quotes & Layout Team.

Project Success Team Benefits

e Oversees all bar and beverage dispensing projects from the moment a PO is sent in,
through the entire manufacturing process, shipping, delivery, install for beverage dispensing
systems, and post-sale support. This new elevated level of white-glove, concierge support
stimulates proactive communication from our team allowing you to rest easy when you
choose Krowne

e Streamlines the overall project process to eliminate errors and reduce delays from first
request to installation

e Improves collaboration and communication throughout the project to ensure high-quality
delivery and execution

Quotes & Layout Team Restructuring Benefits

e Centralizes quoting and design by a dedicated individual for all product categories

e Proactive and technical design and quoting support by highly trained expert designers
throughout the entire process

e One dedicated designer per project to help improve quote turnaround and layout delivery

We are excited to launch these new teams and look forward to many more successful
projects together!
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Who are the Krowne BarPros?
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Boots on the Ground Representation

Bar Pros conduct hands-on visits, actively collaborating with
on-site professionals, helping to enhance functionality of the
equipment and tailor solutions for unique client needs

Seamless Design and Technical Expertise

BarPros leverage cutting-edge visual configurators to deliver
efficient, personalized bar equipment solutions from start to
finish, while their technical proficiency — built through rigorous
training and field expertise — makes them invaluable to
project’s success

Nationwide Coverage

Bar Pros are strategically positioned in each territory to offer
personalized design experiences across the USA

Distinctive Identity

Easily recognizable in orange "Krowne on the Ground" shirts,
BarPros embody professionalism with our signature kit

This June, we proudly welcomed four incredible new BarPros to our team!

Over several weeks, these rising stars immersed themselves in hands-on training that put
their technical skills and customer knowledge to the test, from mastering the details of our




innovative products to showcasing their passion for service.

Join us in giving a huge congratulations and warm welcome to our newest BarPro
graduates — we can’t wait to see the impact they’ll make!

Welcome to the Team BarPros!

Bailey Brupbacher
Rep Group: MAS
Location: Louisiana

Ben Mitchchell
Rep Group: TLC Marketing
Location: British Columbia, Canada

Chuck McGuire
Rep Group: Chrane
Location: Rockwall, TX

lan Restaino
Rep Group: Chrane
Location: Houston, TX
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Discovering Krowne



https://krowne.com/BarPro/
https://krowne.com/BarPro/
https://krowne.com/BarPro/
https://krowne.com/BarPro/

Keep up with our latest innovations in Underbar, Refrigeration, Beverage Dispensing,
Plumbing and more!

Follow @KrowneMetal for updates on new products, behind-the-scenes looks, and design
inspiration for your space!
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Updated Lead Times

as of 10/9/2025

Underbar Equipment

(Depending on size, complexity, & component availability)

1 to 10 Pieces 3-5 Weeks
1 to 3 Workstations 6-8 Weeks
Alchemy Series & MoveWell 6-8 Weeks
Bad Birdy Mobile Bar 4-6 Weeks
Full Projects 6-8 Weeks
Custom Projects 8-10 Weeks
Silver Series Underbar 3-5 Business Days
Other Products
Beverage Dispensing Systems 6-8 Weeks
Standard Refrigeration 4-6 Weeks
Custom Refrigeration 5-6 Weeks
Faucets, Pre-Rinses, Gas Connectors, 1-2 Business Days

Casters, & Parts
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